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News From The Care Homes

We are pleased to welcome back Natasha Pepper
from maternity leave and offer our congratulations
to her on the birth of her baby son, Charlie. We
would like to thank Joanne King and Rita Wright
for their good work at covering Natasha’'s workload
in her absence.

Over the past few months we have discussed
frequency of visits with the homes and have been
able to reduce visits to some homes. This has
provided capacity to take on extra homes.
Advocates are now visiting five new homes, which
makes a total of 35 in Cardiff and the Vale of
Glamorgan.

Hafod is reorganizing their provision of care. We have been involved in the
closure of Woodcroft and Llanedeyrn and advocates have been supporting
residents in the transition period. Many residents have chosen new
placements in other Hafod homes.

Countisbury is due to close in 2010. Hafod will be building a nursing home
on the old Woodcroft site and changing many homes to EMI units.

Quiality
Performance Advocates continue to facilitate residents meetings and offer support with
Mark (QPM) any concerns and issues residents may raise. If you know of a home where
we are not currently visiting and would like the support of our service, please
contact us.
Contact Us:
For further information, please contact the Age Concern Advocacy service on:
Cardiff Office Vale Office

Tel: 02920 683683

Unit 4, Cleeve House, Lambourne Crescent
Llanishen, Cardiff, CF14 5GP

Tel: 01446 795 632

Unit 1 Commercial Street, Llantwit Major
Vale of Glamorgan, CF61 1RB




Thank you to the Age Concern Advocacy Service!

Advocacy client - Ada Orford wanted to express her gratitude to the Age Concern Advocates
who visit her Care Home, St Isan on a regular basis. Ada stated that without this support of her
Advocate working closely with her to help her write letters and put her points of view across to
the relevant people - she wouldn’'t have had the confidence to act and achieve a positive
outcome in her personal issues.

Continuing Health Care

October saw an increase in the number of people contacting the Advocacy Service requesting
information about Fully Funded NHS Continuing Health Care (CHC). This was in part as a
result of information provided by the media stating that all claims from representatives who
believed that relatives and other individuals might have been entitled to continuing health care
for the period 1996-2003 had to be submitted by the 4™ December 2009.

The Advocacy Service has been involved in supporting patients, nursing home residents and
/or families through the Continuing Health Care process and procedure for over three years.
During this period the service supported over one hundred and fifty such people and this
support is ongoing.

Just over a year ago, a Focus Group was brought together by the Advocacy Service which was
made up of family members who had or were going through the CHC process and procedure.
The group raised a number of serious issues and concerns relating to CHC assessments and
the way in which they had been carried out by the NHS, LHB and Social Services. There were
also concerns raised about the Independent Review Panel. These concerns and issues were
documented and formed the basis of a report submitted by Age Concern to the Cardiff and Vale
NHS Trust, Local Health Board and Social Services. The outcome was that a meeting of
relevant professionals was held, which included representatives from Social Services, Health,
Age Concern, A Dignified Revolution and the National Leadership and Innovation Agency for
Healthcare (NLIAH).

For example, a clearer explanation has been given relating to the difference between Funded
Nursing Care Contribution and Fully Funded NHS Continuing Health Care. This in the past has
confused professionals and patient/family alike. It is hoped that this will not be the case in the
future.

As a result of work carried out by this group, a draft document Guide to the Continuing
Healthcare Assessment Process was produced. This is intended to make the process involved
in assessing a person for CHC easier to understand for both patient/family and professionals.

It is exciting to be part of this change for the better and to see at first hand the invaluable
influence of service user involvement and the Advocacy Service working in one accord with
Health, Social Services and representatives of WAG to ensure that patients and supportive
families are treated fairly. Social Services, NLIAH and each member of the Focus Group as
well as the Advocacy Service are to be congratulated on the good work which they have done
so far in the formulation of the draft document. Particular thanks should go to Mary Dykes of
Social Services for taking a lead role in this work. On its completion, it is hoped that it will be
used throughout Wales.



A Big Birthday

In addition to providing the
advocacy service in local
communities, Ana Phillips also
visits Southway Residential Home
in Cowbridge on a monthly basis.

This provides the opportunity for residents to share their
concerns in private on a one-to-one basis, or in a group through
residents meetings that are run monthly, alternated by the
home management and Age Concern.

On 16" September Ana had the pleasure to join all the staff,
residents, the Mayor of Cowbridge, and the local press, the
GEM, for the special celebration of one of Southways’ residents,
Mrs Agnes Marsden, 100" Birthday. The staff organised a great
surprise tea party at the dining room which was decorated in
style with lovely display of flowers, banners, balloon, and a
beautiful buffet. Mrs Marsden was overwhelmed and very happy

with the attention and warm wishes from all present on the day.

Everyone’s Future

ACCYV are behind a new campaign ‘Everyone’s Future’ that is
working to change peoples’ attitudes of ageing and challenge
negative stereotypes.

To launch this campaign there was an
event in Cardiff's City Hall in
conjunction with the United Nations
Day of Older People, October 1°.
Judith Woodman, Deputy Council
Leader and Older People’s Champion
opened the event. The day centred
around older people’s experience of
positive ageing and how they would like to see changes in the
future.

Age discrimination was an issue highlighted a lot in the day with
active older people talking to the audience on how they had
overcome some of these prejudices. Digital stories were also
shown of positive life experiences.

The campaign is a long running campaign and if you would like
to help to combat age stereotyping please contact:
Susie King on 02920 683 689.

Grandparent Carers
London Lobby Day

Members from the ‘Grandparents
Raising Grandchildren’ Support
Group in Cardiff took part in a
Parliamentary Lobbying Day at
Westminster on 28" October
2009 to join in the national quest
to ensure that grandparent
carers’ voices are heard.

Six grandparents from the Cardiff
based group accompanied by
three of their grandchildren
travelled up to Westminster for
the lobby day to join attendees
from similar regional support
groups and charities. Over 250
grandparents and their
grandchildren made the journey
to London to show their support
and reinforce the overwhelming
need for greater recognition for
grandparent carers.

National charity ‘Grandparents
Plus’ teamed with the Kinship
Care Alliance and other partner
organisations across the country
to ensure it was a day to
remember, giving grandparents
and family carers the chance to
tell MPs what life is really like as
a kinship carer, and outline what
should be done to support
families.

For more information, please
contact Age Concern on:
02920 683 687



Farewell and Good Luck

We would like to take this opportunity to wish Karen Steele all the very best with the
forthcoming birth of her second child. Karen has worked very hard to support the grandparents
who are looking after their grandchildren on a full time basis. Karen has also been responsible
for publishing this and our last newsletter. Karen will be leaving us after Christmas and hopes
to return towards the end of 2010.

But don’t be too concerned for the grandparents not getting the support that they so truly
deserve, as our Carer’s Advocate - Debbie Plenty who has also worked closely with Karen will
be holding the fort in her absence. Congratulations also go to Angela (current Age Concern
volunteer) who will be taking over part of Debbie’s role in supporting carers.

Consumer Issues for Older People

Longstanding Age Concern Employee - Ana Phillips took on the
post of Advocacy Worker in the Vale of Glamorgan in June
(Monday — Thursday, 9 am- 4pm).

Ana wanted to raise the topic of consumer issues that many of

the older people that she has come into contact with are facing.

She says “In my job, | have dealt with a variety of issues including

accessing services, residential and domiciliary care, and housing

iIssues. However, consumer issues appear to be a major cause
of concern. One main problem that has caught my attention, and | believe it is a main cause of
concern to older people, is the lack of a real “Customer Care” available from utility, telephone,
banks and other services providers. | have experienced a few occasions where serious
mistakes have been made by main telephone and utility providers that subsequently incur in
outstanding bills or debts of money that our clients did not owe to these companies. This
problem seems to be aggravated by cold calls and endless sales promotion of better deals,
which in reality it is not always the case and instead it is increasingly causing a lot of
unnecessary worry and stress to many older people”.

If you or someone you know is experiencing similar problems to those Ana has spoken about
and would like help, please get in touch with the Age Concern Advocacy Service. Tel: 02920
683 683 (Cardiff) / 01446 795 632 (Vale)

Quality Performance Mark (QPM)

The Advocacy Service is currently working towards achieving the QPM which assesses the
guality of the provision of our service. The process to gain this Quality Mark is two staged and
we are pleased that we have got through the first round. We now expect to have a site visit by
an inspector early in the New Year, when hopefully we will achieve this award.



