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Age Concern Cardiff and the Vale of Glamorgan 

 

Good Neighbour Schemes News Bulletin 
August 2008  

 

Good Neighbour Schemes 
Age Concern has six Good Neighbour 
Schemes in Cardiff, one in Barry and 
one in Llantwit Major.  
 
Each scheme is run by a part time GNS 
Co-ordinator with the help of volunteers. 
GNS Co-ordinators make home visits to 
assess clients’ needs. 
 
Each scheme offers long or short-term 
support and social contact to people 
over 60  through a variety of services 
including contact with volunteers and/or 
GNS Co-ordinators, Friendship Groups 
and Telephone Link. 
 

 
 

 
Between January-June 2008: 
 
1303 enquiries were answered, both 
         from new and ongoing clients 
  785 ongoing clients received 
         support 
  357 home visits were made  

 
What We Can Offer 
Depending on the availability of 
volunteers, Good Neighbour Schemes 
can provide: 
 

�  Befriending 
�  Light shopping 
�  Transport  
�  Information 
�  Practical help (e.g. small DIY 

jobs, general correspondence, 
form filling, collecting 
prescriptions, etc.) 

 
 
A Variety of Services to Reduce 
Social Isolation 
From January to June 2008, we 
provided 785 ongoing clients in Cardiff 
and the Vale with one or more GNS 
services: 
 

“ It’s nice knowing there’s 
someone at the end of the 
phone when you need hem.” 
A client commenting about her 
GNS Co-ordinator 
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Telephone Link, Befriending and 
Friendship Groups  are the most 
popular services. Occasionally, a client 
may need extra support from the GNS 
Co-ordinator, for instance to apply for a 
grant to replace a broken washing 
machine. 
 
Transport to appointments and help 
with shopping are also popular 
services, although the demand is 
greater than the supply. 
 
Some volunteers offer practical help , 
e.g. changing a light bulb, collecting 
hearing aids, taking books to the library. 
“Other ” services include things like dog 
walking, filling in a form and in Barry 
specifically, an weekly IT workshop for 
over 60s which is run by volunteers. 
 

 
 
Telephone Link 
Some clients don’t want to receive a 
regular visitor, but they do appreciate 
hearing a friendly voice over the phone 
on a regular basis. A volunteer contacts 
these clients once a month, to have a 
chat and keep up to date. The volunteer 

can also flag up any issues which the 
client may have with the Good 
Neighbour Scheme Co-ordinator. 
 
 
 
 
 
 
 
 
 

 
 
Friendship Groups 
Some clients prefer to meet in a group 
situation, others would like a befriender 
but there aren’t always enough 
volunteers to meet the demand. 
Friendship Groups were created to meet 
these needs. The groups meet once a 
month, with about 10-25 older people 
attending. Most Friendship Groups 
organise at least one outing a year to 
places like Symonds Yat and Porthcawl. 
  
 
 
 
 
 
 
 
 

“If I didn’t have this to 
come to, I’d have nothing 
to look forward to.”    
A client who attends a 
Friendship Group 

“It’s good to know 
someone else out there 
knows I’m alive.”   
A Telephone Link client 
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What We Can’t Do 
Our volunteers are not permitted to 
assist clients with cleaning, personal 
care or medical care. 
 
Waiting List 
The demand for our services continues 
to rise. At the moment we have a 
waiting list of 78 older people, mainly for 
befriending. One of our biggest 
challenges remains in recruiting enough 
volunteers to support older people. 
 

 
 
Volunteers 
The Good Neighbour Schemes couldn’t 
provide their services without the help of 
volunteers. At the end of June 2008, 
there were 252 volunteers across 8 
schemes. The vast majority of these 
volunteers offer befriending, transport or 
shopping services. Seven volunteers 
are involved with Telephone Link.  
 
Over the 6 month period, our volunteers 
provided 9695 hours of support to our 
clients. 
 
All of these volunteers play a part in 
empowering older people to live 

independently and add a quality to 
their lives. 
 
Many volunteers tell us that they benefit 
from their volunteering experience, too: 
 
 
 
 
 
 
 
 
 
Some Highlights of 2008 
In Barry, a “Silver Surfer” IT club was 
started in January. Twenty older people 
have dropped in to the Senior Health 
Shop to have a go at using the Internet 
and shopping online. Two clients have 
gone on to buy their own laptop and one 
even has a page on Facebook. 
 
A Spring party was held in Fairwater in 
May. Over 50 older people enjoyed an 
afternoon tea and entertainment. 
 

 
 
With the support of a Fine Arts student 
volunteer, 5 Friendship Groups have 
been busy painting, knitting and quilting 
various items such as plant pots and 
cushions. These items will be sold at the 
Age Concern Garden Show on the 12th 
of September at Michaelston 
Community College in Ely. 

“My voluntary work with 
Age Concern has opened 
up my life in many ways.” 
A volunteer befriender 
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More information 
For more information about Good 
Neighbour Schemes, please contact 
your local GNS Co-ordinator: 
 
In Cardiff: 
St Mellons / Rumney / Splott  
Dave Sullivan 
Rumney Library, Brachdy Road, 
Rumney, Cardiff  CF3 3BG 
 
Tel: 029 2036 0306                                                                                                                                                                                                                                                                           
 
Llanedeyrn / Roath / Cathays 
Gareth Williams 
Llanedeyrn Day Centre, Maelfa, 
Llanedeyrn, Cardiff  CF23 9PN 
 
Tel: 029 2054 9478 
 
Grangetown / Butetown / Gabalfa / 
Llandaff North 
Debbie Plenty 
Unit 4, Cleeve House 
Lambourne Crescent 
Llanishen, Cardiff  CF14 5GP 
 
Tel: 029 2068 3697 
 
Canton / Riverside / Pontcanna 
Joanne King 
T�  John Pathy 
13/14 Neptune Court, Vangaurd Way 
Cardiff  CF24 5PJ 
 
Tel: 029 2043 6696 
 
Ely / Fairwater / Llandaff 
Vacancy 
Sbectrwm, The Old School 
Bwlch Road, Fairwater 
Cardiff  CF5 3EF 
 
Tel: 029 2057 5775 
 
 

 
Rhiwbina / Whitchurch 
Sue Stone 
Beulah Church, Beulah Road 
Rhiwbina, Cardiff  CF14 9LT 
 
Tel: 029 2061 1285 
 
 
In The Vale of Glamorgan: 
Barry & District 
Vacancy 
Senior Health Shop, 38 Holton Road, 
Barry, Vale of Glamorgan  CF63 4HD 
 
Tel: 01446 747 654 
 
Llantwit Major & Rural Vale 
Kathryn Coupland 
Unit 1, Commercial Street, Llantwit 
Major, Vale of Glamorgan  CF61 1RB 
 
Tel: 01446 795 549 
 
 
 
 
 
 
 
 
 
 

www.age-concern-cardiff.org.uk 
 
Age Concern is a registered charity 

No. 260189 


